
Ecode ordering guide: 
 
 

Before ordering your ecode, please go to your profile page 

and ensure that the email address listed for you is correct 

(click on the change button under your email address to 

update it, then click save). 

 
 
 
 

 
Go to the reward catalogue page and either scroll 

down to the retailer you want or search for them by 

name. 

Next select the denomination (value) of ecode you 

want to order e.g. £10, £25, £50 then enter the 

quantity you require (so if you wanted £75 you 

would select denomination £25 and quantity 3 – 

take note of the ‘available’ number, this is how 

many ecodes of each denomination remain in 

stock). 

 

 
Now click add to basket (please be aware that if you leave your basket inactive for more than 15 

minutes any ecodes in it will automatically be removed). 

 

 
If you try to order more than the quantity of 

ecodes available in stock you will receive an error 

message: 

 

 
Once you have selected all the vouchers/ecodes you want, scroll back to the 

top of the page and click on the view/edit your basket link. 

On the view/edit page you can remove items from your basket or change 

the amount ordered. 



 

 

 
 

If your order has completed successfully it will 

now display in your order history: 

Click on the ‘view code(s) link to see details of 

the ecode and how to use it. 

 
 
 
 
 
 

You will also receive an email 

confirming your order and 

containing your ecodes, if you 

don’t receive your ecodes you 

can click on the ‘view codes’ link 

in your order history: 

 

Finally, on the checkout page you can confirm 

the delivery address – it will show the postal 

address for any vouchers/reloadable cards you 

have ordered and the email address for any 

ecodes you have ordered will be delivered to. 

For ecodes you will also need to tick the box 

underneath your email address to accept the 

retailer terms and conditions. 

Finally click on the place order button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

When you click on the link you will be taken to 
your voucher with your e-gift card number 
which you can use to spend online or use the 
barcode to spend in store.   

 

 

 

 

 

 

 

You can even bring it up on your phone so you 
don’t have to worry about printing anything off, 
it will display easily on iPhone and Android. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


